Diploma in Providing Retail Services Skill

Development
Scotland

at SCQF 6

SCQF LEVEL 6 MODERN APPRENTICESHIP

g 12 Month Programme

This qualification is designed to gives learners the knowledge and skills needed for career

progression within the retail sector.

Introduction to the course

The Retail Sales Professional at SCQF level 6 allows
learners to demonstrate competence in job-related skills in
their particular area of work and expertise.

Learner outcomes

This qualification covers areas such as customer service,
stock management and leadership. The wide range of
optional units reflects the diversity of the sector and

the multi-channel nature of the modern retail business
including:

+ Provide Customer Centric Service
+ Developing Meta-skills and Personal Practice
+ Monitoring Health, safety and Security

Assessment

Assessment is through performance in the workplace and
will be based on performance evidence, i.e. observation
(in person, video recordings) and work products generated
by the candidate (word-processed documents, letters,
spreadsheets, receipts, e-mail correspondence, database
reports, graphic elements, etc.). The specific evidence
produced will depend on the choice of optional units.
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A good fit for

Learners who wish to pursue a career in retail or
individuals who are currently in employment and who
wish to obtain a formal qualification or to support
continuing professional development.

What’s next?

Upon successful completion, learners will gain a
recognised qualification which guarantees that they
have the skills, knowledge, and abilities required to carry
out their role successfully and proficiently.

@ babington.co.uk

Course overview

Start Date
Flexible

Level
SCQF Level 6

Duration
12 months

Delivery
Blended

Assessment
Workplace assessments

Qualification
Diploma in Providing Retail Services
at SCQF 6

Entry Requirements

No prior qualifications are required to
undertake this qualification, although
experience or relevant qualifications in retail,
e.g. Retail Skills at SCQF level 5, would be an
advantage.
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Blended Delivery Model
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PROVIDING CUSTOMER HEALTH, SAFETY &
E CENTRIC SERVICE SECURITY DEVELOPYOURSELF
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ORGANISE RELIABLE AND PROVIDING CUSTOMER MONITORING HEALTH AND SAFETY,
CENTRIC SERVICE, WITH A POSITIVE IMPRESSION OF SECURITY AND PROMOTE WELL-BEING
YOURSELF AND YOUR ORGANISATION WITHIN YOUR RETAIL ORGANISATION

DEVELOPING META-SKILLS AND
PERSONAL PRACTICE

Blended learning, Coaching, Mentoring & Peer Support
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I Coach support working towards Core Skills: Communication, Working with others, Problem Solving, ICT and Numeracy.

Online
learning
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Progress Assessment

reviews

visit

The optional units available will be discussed with your skills coach at the

@ 0330 323 4050 B info@babington.co.uk @ babington.co.uk start of the programme, as part of your personal development plan.



