Regulatory Compliance Officer

LEVEL 4

—

g 15 month programme + EPA

This advanced apprenticeship has been designed to help professionals form in-depth knowledge of the

industry and business environment in which they work.

Introduction to the course

Well designed and enforced regulation plays a vital role in
improving the way markets work for the benefit of business,
employees and citizens, supporting sustainable growth, trade and
investment and improved social and environmental outcomes. It
is well recognised that the regulatory climate is a key contributor
to the creation of a positive and supportive business environment
whilst also assuring public and environmental protection.

Learner outcomes

The role of a Regulatory Compliance Officer involves undertaking
risk assessments, carrying out investigations and compiling
formal reports. Apprentices will develop their skills to investigate
complaints and incidents and their ability to work effectively with
partner agencies. They will also develop their understanding of the
benefits of promoting compliance and they will become skilled at
following up on actions and evaluating effectiveness.

A good fit for

Learners need to be:

- A regulator who enforces the law working in Local Government,
including Trading Standards, Environmental Health, Environmental
Protection, Licencing, Housing and Planning

- A regulator who enforces the law working for a national regulator
such as HSE, CAA, DVSA, EA, OFQUAL, ORR, FSA, OPSS...

- A compliance officer working within a company to help assure
compliance with the law or standards. This might include sectors
including Care, Health, Education, Manufacturing, Logistics, Retail,
Finance, Pharmaceuticals, Construction etc.

Assessment

The EPA consists of three assessments:

1. 90-minute Knowledge Exam, comprising both multiple
choice questions and short answer questions.

2. 2 hour Observation of Professional Practice based on a
practical scenario tailored to the learner’s job role.

3. 30-minute Professional Discussion with the independent
assessor based on their submitted portfolio of evidence.

What’s next?

RCO graduates can go on to become senior regulatory officers
leading investigations. In the private sector they might go

on to become Compliance Managers with accountability for
legal compliance in areas like Health and Safety. Some of our
graduates go on to complete professional qualifications in
their chosen sector.

The RCO Award provides for substantial exemption from
Stage 1 of the professional Trading Standards qualifications
backed by the Chartered Trading Standards Institute.
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Blended learning, Coaching, Mentoring & Peer Support

Maths & English Level 2 \

* Maths and English functional skills may be included
in your apprenticeship programme depending on the
programme requirements and your prior attainment level.
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